Engagement Report

AUTUMN TERM 2025
(1/9/2025-04/1/2026)

NO. OF MEMBERS

4987

signed up to the
mailing list.
(up 142)

WEBSITE STATS

380

Active users

Period - 01/09/25 to 04/01/26

SUPPORTING YOUR
NEURODIVERGENT CHILD
RESOURCE PACK

314

Hard copies sent to
parents/carers*

Total of 6959 to 19/12/25
*requests received via website

ENGAGEMENT EVENTS

SEND Roadshows

Parent/Carer Attendance;

West Essex - 39
South Essex - 27
North East Essex - 60
Mid Essex - 28

2,137 families attended all
roadshows to date

Those who attended mostly had
children in 6 to 11 age range,
followed by 12 to 18 age range.

Out and about with EFF this

term;

Speaker at maze parent/carer
course

Harwich community health and
wellbeing event

carers rights day event

Basildon Better Start Early years
Event

Primary school SEND Event
Startwell Mid Essex

Brighter futures Event
Homestart SEND stay and play.
School Coffee mornings
Support group coffee mornings.

PINS Project

Meetings with families taking part in
the second year of the PINS project
are underway.
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AUTUMN TERM

2025

NEWLETTER STATS

Autumn Term Issue 11 Sent -
14" November 2025
Sent to 4545 members**
1955 (43.01%) opened the
email***

74 (1.63%) clicked on a link
within the newsletter

SOCIAL MEDIA STATS

VIEWERS

49800 new stat no

comparison

MAILING STATS

Brighter Beginnings Workshops -
Contact's EY SEND Programme -
08/10/2025
Sent to 4491 members**
1491 (33.2%) opened the email
77 (1.71%) clicked on a link

Family Impact Survey 2025 -
Have Your Say! - 21/11/2025
Sent to 4536 members**
1752 (38.62%) opened the email
90 (1.98%) clicked on a link

Reminder 1 - FIS 2025 -
12/12/2025
Sent to 4604 members**
1641 (35.64%) opened the email
74 (1.61%) clicked on a link

VIEWS
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CONTENT INTERACTIONS

1700 1 02

LINK CLICKS

891 l 18.7%*

*- compared to the period 28/4/2025-31/8/2025
**.Numbers differ as members are added to mailing list
***Figure as at 04/01/2026




